
Link Low 
Superheat Alert

Link System will report multiple low 
Superheat alerts on the indoor EEV. There 
are 5 steps in clearing this error up.

1. Make sure Hub has been updated to 
8.01 software or higher.

2. Using the tech app (shown to the 
right) or the UX360 put the unit in 
charge mode cooling for 5 minutes. 

3. Do indoor EEV test open 

4. Do indoor EEV test closed

5. Put the unit in Charge mode heating 
for 5 minutes.  

Once all the steps are complete put the 
system back in normal operations.

If the system controller (HUB) is not on 
8.01 please make sure to update the 
software before moving forward with 
these steps.
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