XV17 Not
showing in
Equipment
Summary

The XV 17 will need 4.3.0 software
or higher in order to show up in the
equipment summary.

Current TLINK360..D models have
4.0.0 software available. Installin
an XV 17 with this Hub and Ul wil
reogjire a software update to the
Hub and Ul before it will appear.

We have found it is easier to push
the software from the diagnostic
mobile app via SoftAp to the hub.

Follow the steps on the next page
on how to push the software VIA
SOFTAP,

Please remember that after the
software is pushed it will take up to
3 hours before it will reach each
device.
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Field Service Representative Contact

SW FL 239-277-0344; Option 3

SE FL 954-421-7133; Option 2

N FL 844-358-7263; option 2



Software update
for Link

The next screen will pop up in
the top right that will show the
latest firm ware and you will
need to click on it to down load
it to your phone, this process
should only take a few minutes.

| suggest to watch the video link
in the support and feedback
page as shown to the right,
when you scroll down just click
on the Firmware upgrades and it
will take you through a step by
step process of updating the
firmware through the app.

On the last page has the video.
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To update offline Trane® Link systems:

« Download latest Link system firmware from
cloud to app (This only has to be done once per
system firmware version)

Connect to Link System Controller over SoftAP

hotspot

Send firmware update to Link System Controller
over SoftAP hotspot

Once the firmware has been transferred to the

Link System Controller, the upgrade process for
all communicating equipment may take several
hours

Update Link Firmware
System Update not available until Firmware has been

downloaded to the app.

Firmware Download 4.0.0.20220817 >

Current Downloaded Version None
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Test Modes

O 00O 0d U O

Pump Down
How to pump down refrigerant into the indoor or
outdoor ¢oils to make repairs

Verification Tests
Evaluate blower, compressor and indoor heat
tests to receive a system performance report

Accessory Tests
How to ensure installed accessories are working
properly

EEV Test
See how to drive the expansion valve open or
closed to verify proper valve movement

Test Blower

Test blower air flow through the full range of air
flow when min or max air flow settings must be
adjusted

Test Indoor Heat
How to run indoor heat to ensure proper
operation

Support

SoftAP Firmware Upgrades
How to upgrade firmware for Link communicating
systems that are not connected to WiFi




Are you
connected?

Use the American Standard or
Trane® Diagnostics app to get

connected to this equipment.

A Realtime alerts
System verification
/" System configuration

N Sensor monitoring
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