Software: The Key to
Link Success

New A2L Communicating LINK air
handlers have software that may
be newer than the software
currently loaded on controllers
that are in inventory, or part of
stocking orders. Software needed
is greater than version 9.0

Current Stock of TLINK360A2VVUF
Must be updated in order for the
controller to see the new A2L Link
air handlers.
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Firmware Update

To update offline American Standard® Link

systems:

+ Download latest Link system firmware from

It takes minutes to
download/upload the software to
link- but it takes Link 3+ hours to
apply it. System will not operate
until the update is applied..

A manual Software Upgrade must
be completed through the Tech
App. Sign-in to the app is
REQUIRED. Download 9.0 SW and
push the update to the controller.
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cloud to app (This only has to be done once per
system firmware version)

« Connect to Link System Controller over SoftAP

hotspot

«» Send firmware update to Link System Controller

over SoftAP hotspot

« Once the firmware has been transferred to the

Link System Controller, the upgrade process for
all communicating equipment may take several

hours

Push Link Firmware to System Controller >
Download Firmware to App >
() Learn more
Advanced Settings >

Symbio® Service &
Installation
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