
Verification of 
Link Software 

Update via App

• With the release of R454b our 5TEMC 
and 5TAMX air handlers need a manual 
update to 9.0SW unless the TLINK kit 
present ends with a G.

• When the update successfully pushes 
the updated firmware to the System 
Controller (SC360) There will be a green 
checkmark which means it is ok to 
disconnect the device from the System 
Controller.

• Verify that the update has been moved 
to the System Controller (SC360) by 
reconnecting to the system via 
Bluetooth and check the dashboard of 
the Technician App.

• On the dashboard there will be a 
Message saying “Copying Firmware to 
Device” which is confirmation that the 
update is working.

• If that message is not present, then try 
again.

• Once the update has been installed, 
check the dashboard to see that the 
UX360 and SC360 have 9.0SW which is 
final confirmation.

• Scan the QR code to the right to see the 
video from FieldTechHelp.com about 
the Link Firmware Update process.
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